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Mastery and Integration 
 This academic year marks the genesis of the Gen-

eral Education - Achieving Integration and Mastering 

Skills (GE-AIMS) program at CSUB. GE-AIMS intends 

to create a vibrant campus-wide learning community 

that provides students an opportunity to integrate 

knowledge across all schools and focuses on the de-

velopment and mastery of the college level skills that 

are necessary for student success. The vision of the 

program was made possible by a $2.6 million grant 

from the US Department of Education titled, “Giving 

Students a Compass: Improved Completion Outcomes 

and Essential 21st Century Skills for Hispanic and Oth-

er High Need Students.” CSUB was awarded the Title 

V grant as a designated Hispanic-Serving Institution 

grant from the US Department of Education, and ac-

cording to the Faculty Director of General Education, 

Paul Newberry, “the goals of the grant are to improve 

retention and graduation rates for all students by real-

izing the widely embraced vision of an integrated Gen-

eral Education program that connects, engages, and 

supports students in their journey toward degree com-

pletion.”  

 This year also marks the implementation phase of 

the five-year assessment plan, which will serve as a 

baseline for CSUB’s assessment and reporting re-

quirements.  Beginning in academic year 2106-17, fac-

ulty workgroups began meeting to develop assessment 

instruments and rubrics for designated GE courses, 

and in the Fall of 2016, faculty from all four schools 

participated in the initial assessment data collection. In 

the Spring of 2017, faculty workgroups began meeting 

to code the initial assessment data for Outcome 2A: 

Disciplinary Knowledge (Areas B, C, and D) and 3B: - 

US History and Institutions (American Institutions and 

History).  These faculty workgroups and the cultivation 

of cross-disciplinary collaboration are essential ele-

ments to the success of the assessment efforts. More-

over, further assessments were undertaken in collabo-

ration with the GE Writing and GWAR courses as well 

as the Hawks Honors program. Overall, the assess-

ment efforts of the first year, will provide a compre-

hensive overview of student learning at CSUB as we 

transition to the new GE AIMS program.  

 Assessment results for the first year will be shared 

widely with the campus and the granting and accredi-

tation agencies. On behalf of the GE Grants Team, 

the AIMS/General Education facilitators, the GECCO 

committee, the Assessment Coordina-

tors Council, and the Office of Academic Programs, 

we would like to thank all of the faculty and staff who 

participated in these assessment efforts. Because of 

these faculty and staff efforts, CSUB is able to provide 

a truly integrated experience to students as they travel 

through their general education requirements.  

MICHAEL AULT 
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all faculty agreed on as representing benchmarks 
for the purposes of evaluation was collected and 
stored. With respect to the second finding, the sec-
ond choice was considered most apt, and program 
outcomes were revised. Thus, changes to the as-
sessment process itself as opposed to the curricu-
lum were made. However, this was partly because 
the department had already recently ‘closed the 
curricular loop.’ This had happened in response to 
the previous departmental assessment of outcome 
3.1. 
 The previous assessment of PLO 3.1 had re-
sulted in the conclusion that students’ ability to self
-present could be improved, overall. One specific 
change made to the curriculum was a new require-
ment of a one-page statement of self and work in 
keeping with the standard for working artists. This 
was added on to the senior thesis requirement and 
is essentially a condensing of the thesis. In addi-
tion to this, a faculty member with a background in 
writing was added as a co-instructor to the senior 
capstone course, as were regular critiques of stu-
dent work by visiting artists. 
 In sum, following two assessments of PLO 3.1, 
the Department of Art and Art History has built on 
its curriculum and positioned itself with improved 
rubrics to measure student learning more effective-
ly. 
 Notably, Professor Sugarmann composes year-
end assessment reports that describe the year’s 
assessments, tabulate the results, and make rec-
ommendations. They also present any relevant 
recent changes in the department made in re-
sponse to previous years’ assessment findings. In 
their recommendations, then, the reports present     

 

‘Closing the Loop’  
in the Department  

of Art and Art History 
 

 The faculty of the Department of Art and Art His-
tory are actively engaged in mastering and benefit-
ing from assessment. Associate Professor Jesse 
Sugarmann coordinates the department’s assess-
ment efforts, proposing plans, engaging faculty, re-
porting on results, and, most important, leading ef-
forts to ‘close the loop’ by spearheading action on 
assessment data. Assessment and curricular chang-
es revolving around PLO 3.1, which measures stu-
dents’ ability to write about their work, are an exam-
ple of the department’s recent successful assess-
ment efforts.  

 During AY 2014-15, senior theses from the pro-
gram’s capstone course were collected as artifacts, 
and, following the assessment, faculty determined 
that the criteria for student success needed to better 
guide evaluating faculty. They also determined that 
these same criteria needed to relate more directly to 
the departmental outcomes in the area (or vice ver-
sa). Essentially, then, the assessment revealed that 
improvements were needed in the area of assess-
ment itself: better rubrics/revised outcomes.  

 Art and Art History was able to act on these rec-
ommendations immediately, closing the loop during 
the same AY as the assessment took place. With 
respect to the first finding, a sampling of theses that  
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For more information about 

the Department of  Art and 

Art History visit: 

http://www.csub.edu/art 

Highlighting faculty involved in assessment related activities 

 

JIM SCULLY 

JOEL HANEY 

JOHN DEAL 

JOHN STARK 

JOSEPH CASTILLO 

KATE MULRY 

KATHLEEN FREELAND 

KATHLEEN SZICK 

KIM MISHKIND 

KRISHNA PRASAI  

LEO SAKOMOTO 

LORI PARIS 

LUIS CABRALES AR-

RIAGA 

LUIS VEGA 

MANDY REES 

MARIA-TANIA BECERRA 

MARK EVANS 

MARY SLAUGHTER 

MICHAEL AULT  

MOHSEN ATTARAN 

NATE OLSON 

NYAKUNDI MICHIEKA 

PATRICK O'NEILL 

PHYLLIS HEINTZ 

REBECCA WELLER 

RHONDA DUGAN 

RICHARD GEARHART 

ROBERT PROVENCIO 

ROBERT STARK 

SENEM SANER 

SHALISE POLLOCK 

TIM VIVIAN  

 

 

 

ABBAS GRAMMY 

ALICIA RODRIQUEZ 

ALYSSA KAESS 

ANGEL COTTRELL 

ANNE DURAN 

BELEN MENDIOLA 

BJ MOORE 

BRIAN CONNETT 

BRIAN PITTS 

CARL KLOOCK 

CAROL DELL'AMICO 

CAROL RAUPP  

CHANDRA COMMURI 

CHARLES LAM 

CHRISTINE CRUZ-BOONE 

CINDY ZUNIGA PRADO 

DAN ZHOU 

DANIELLE SOLANO 

DAVID OLSON 

DEBORAH BOSCHINI 

DEBRA WILSON 

EMERSON CASE 

ERICA BAUTISTA 

FRED PLANE 

GITIKA COMMURI  

HAGER EL HADIDI 

HARVEY MCCOWN 

HOSSEIN BIDGOLI 

IVY CARGILE 

JASON MATSON 

JEAN WEST 

JENNY ANDREOTTI 

JEREMY WOODS 

JESSE SUGARMANN 

 

HAVE YOU PARTICIPATED  
IN AN ASSESSMENT  
RELATED ACTIVITY? 

We want to know! 
Contact an  

Assessment Coordinator  
or e-mail: skrishnan@csub.edu 

 

actions that need to be taken towards 
‘closing the loop’; in their reviews of past 
assessments, they stand as evidence of 
loops having been closed. As Professor. 
Sugarmann says, his department’s as-
sessment reports are, “a concrete institu-
tional memory for the department, some-
thing of a time capsule and an index of 
intent.”    

CAROL DELL’AMICO 
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CSUB’s Sophomores are 
Simply Sensational! 

 In its fourth year of success, the Sensational 

Sophomores Program is organized by the students 

as a recognized CSUB student organization that se-

lects academically responsible freshmen and devel-

ops students into scholars and future student leaders. 

Sensational Sophomores experience personal growth 

in various professional contexts, grow from leader-

ship opportunities, and get exposure to campus ad-

ministrators at many levels, helping them to be more 

comfortable with people of perceived authority.  

 Sensational Sophomores provide community ser-

vice to the greater Bakersfield community and devel-

op important interpersonal and leadership skills. Sen-

sational Sophomores also model success for fresh-

men students who may want to strive to become Sen-

sational Sophomores themselves. Sensational Soph-

omores Students are linked with the previous class 

(same major) and the students establish mentoring 

relationships and participate in outreach to CSUB 

First Year Experience classes.  Sensational Sopho-

mores participate in ice breakers, team building outings 

and leadership exercises as a group. 

 Sensational Sophomores participate in campus 

wide events, give tours for President Advisory Coun-

cil members, attend new student orientations/high 

school outreach and volunteer for various other pro-

grams. 

 

 

 

 

 During the end of the Fall semester, Sensation-

al Sophomores hold elections for a variety of or-

ganizational leadership positions including the ex-

ecutive class (President, Vice President, Secretary, 

Finance and Social Chair). 

 Sensational Sophomores participate in bi-

weekly meetings that include a series of speakers 

from on and off campus who provide leadership 

training to the Sensational Sophomores. Bi-weekly 

meetings serve as the perfect opportunity for net-

working, team building, and leadership exercises. 

 During the Spring semester, Sensational Soph-

omores participate with CECE on career explora-

tions, resume development and mock interviews.  

Sensational Sophomores apply for internships/

fellowships on campus including in the Division of 

University Advancement, where students learn 

more about event planning, donor relations, and 

creating news releases for events and activities.  

Sensational Sophomores also participate in Gradu-

ate school presentations and information support-

ing the efforts of the Graduate Student Center.  

 Sensational Sophomores make a difference in 

the Bakersfield Community through participating in 

“Alternative Spring Break.”   While many students 

are relaxing on the beaches at the coast, CSUB’s 

Sensational Sophomores are hard at work helping 

make Bakersfield a better place for those in the 

community who are less fortunate.  In 2016, the 

Sensational Sophomores worked with the Kern 

Housing Authority to rehabilitate a dilapidated com- 

 

 

 

 
 

STUDENT AFFAIRS 
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WHAT DOES THE DATA TELL US? 
 Sensational Sophomores have higher GPAs than their peers and Sensational Sophomores maintain 

those higher than peer GPAs throughout their academic careers at CSUB. 

 After 2 and 3 years, Sensational Sophomores have higher retention rates than their peers. 

 Sensational Sophomores graduate at a higher rate (after 4 years) than their peers. 

munity center at one of the east-side housing centers.  Dozens of students painted, decorated, and engaged 

with children in the rehabilitation of the community center.   For Spring Break 2017, the Sensational Sopho-

mores will be building a “Habitat for Humanity” home for a needy family in the Oildale neighborhood. 

JAMES DRNEK 

 

ARTICLE CONTINUED ON THE NEXT PAGE. 
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     SENSATIONAL SOPHOMORES REQUIREMENTS 

FRESHMAN YEAR: 

 Academic achievement, with 3.0 GPA or higher.   

 Invitation to apply sent to all qualified Freshman by the Vice President for Student Affairs. 

SOPHOMORE YEAR: 

 Participate in bi-weekly meetings as a group for team building and leadership exercises. 

 Willingness to be linked with previous Sensational Sophomores members as mentors. 

 Participate in campus wide events, and volunteer for various campus-wide programs & activities.  

 Engage with CECE on career explorations, resume development, and mock interviews. 

JUNIOR YEAR: 

 Mentor incoming sophomores. 

 Develop the leadership speaker series for the new class of Sensational Sophomores. 

SENIOR YEAR: 

 Develop and complete Senior Project. 

 Continue with internship if asked. 

 Receive pin/award at commencement. 

  

ASSESSMENT BEST PRACTICE 
For some departments/programs, putting assessment on the agenda for the AY’s first  

department/program meeting is a best practice. At the meeting...   

  

« ONE » 

Distribute the Five-Year Assessment Plan, highlighting where the program is in the cycle.  

« TWO » 

Report on the previous year's assessment and where the department is in ’closing the loop.’    

« THREE » 

Discuss the upcoming year’s assessment plans.  

« FOUR » 

Identify courses connected to the new year's assessment, alerting the instructors concerned. 

« FIVE » 

Arrange for follow up meetings in order to begin implementing assessment plans. 
 

CAROL DELL’AMICO 
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Affordable Learning $olutions:  
Working Together to Facilitate Student Success 

 CSU’s Affordable Learning Solutions initiative en-
courages faculty to review, and choose if appropriate, 
quality educational content that is available to stu-
dents free-of-cost or at reduced cost. Numerous sur-
veys and studies have shown that students at public 
colleges and universities often cannot afford text-
books and supplementary digital add-ons. They will 
necessarily postpone buying, borrow from others or 
forego purchasing course materials altogether when 
money is tight. This is especially a priority when serv-
ing students with disabilities, as we must follow state 
and federal laws when providing accessible materials 
to students. Students must have time to both pur-
chase the needed items and have them properly con-
verted, if necessary, before classes begin. The Ser-
vices for Students with Disabilities office is a key 
partner in AL$ for this reason. 

 CSU Bakersfield is working to build our campus 
AL$ coalition by spreading the word to faculty about 
cost-cutting measures that will help improve student 
outcomes. The Walter W. Stiern Library is serving as 
the campus connection for faculty seeking open edu-
cational resources (OER), while the Runner 
Bookstore will assist faculty in finding lower-cost, tra-
ditionally-published textbooks and materials. We are 
asking academic departments to work toward a 30% 
reduction in cost for student materials, with an em-
phasis on lower division and general education 
courses. Ideally, faculty and program assessment 
coordinators will consider adding this goal to their 
comprehensive assessment plans.  

 As an early implementer of AL$ principles, the 
Economics Department received a $10,000 award at 
the recent Faculty Recognition and Affordable Learn-
ing Solutions event. It is especially fitting that CSUB’s 
Economics faculty lead the charge with our initiative 
because allocation of scarce resources, evaluation of 
trade-offs and analysis of opportunity costs are all im- 

portant concepts in the discipline. Students taking 
Economics classes during 2016-17 were the big win-
ners with more than $100,000 in textbook cost sav-
ings. 

 Our AL$ campus coordinator is Sandra Bozarth; 

she is available to answer your questions at 

661.654.3235 or sbozarth2@csub.edu. 

CHERYL HOLSONBAKE  

For more information about  

Affordable Learning Solutions 

visit: 

https://als.csuprojects.org/ 
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Exam 
General 

Science I 

General 

Science II 
Biology Chemistry Geology Physics 

Natural Science 

Majors 
92.3 (13) 92.9 (14) 83.3 (6) 83.3 (6) 100 (4) 0.00 (1) 

Other STEM 84.6 (39) 84.2 (38) 77.8 (27) 60.0 (15) 66.7 (6) 75.0 (4) 

CA Statewide 82.6 82.6 79 80 77 66 

 The Natural Sciences program is an interdepartmental program in the School of Natural Science, Mathemat-
ics and Engineering leading to a BS in Natural Sciences.  The basic program consists of a core of lower division 
coursework from the departments of Biology, Chemistry, Geological Sciences, Mathematics, and Physics and 
Engineering with a concentration selected from one of the science disciplines.  The main goal of this program is 
to produce High School science teachers. 

 The State of California requires potential science teachers to pass a battery of three exams (the California 
Subject Exams for Teachers, or CSET, in science) in order to demonstrate subject matter competency in sci-
ence.  Two of these exams cover general science and must be taken by all teacher candidates; the third is tak-
en at the students’ discretion in their area of concentration.  Prospective teachers must pass at least two of the 
three exams to enter a credential program, and pass all three to teach at the high school level: middle school 
science teachers need to pass only the two general science exams.  Because of the importance of the CSET to 
our students’ career goals, we have adopted these exams as our primary assessment instrument. 

Assessment findings.   

 We have been tracking CSET passage rates for a number of years.  Due to small annual sample sizes, I 
present here cumulative data from June 2010-August 2016.  Table 1 shows that with the exception of Physics 
(where we have a sample size of 1), the passage rate of Natural Science students is generally higher than that 
of other CSUB STEM students and above or comparable to the statewide average, so the program is generally 
successful at its main goal.  However, it is also apparent that our passage rate for the disciplinary exams is low-
er  than that for the general science exams, and this is where our efforts to close the loop have focused.  

Assessment of the BS in Natural Sciences.   
An example of closing the loop.   

  

Table 1.  CSET passage rates (%) of Natural Science majors, other Science Technology, Engineering 
and Mathematics (STEM) Majors at CSUB, and Statewide passage rates1 since 2010.  the sample sizes for 
CSUB students are indicated in parentheses.  Note that the State does not publish separate passage rates for 
the general science exams, but provides a single number for the two exams combined.  
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Response to assessment findings.   

 This trend has been apparent for several years, and we have used the semester transition to help us 
make the following changes to the program, which were finalized in Fall of 2016 with the semester conver-
sion. 

For more 

information about 

the Natural 

Sciences Program 

visit: 

http://www.csub.edu/
natural_sciences/

index.html 

 

1) In 2015 we converted the degree offered by the program from a BA in Natural Sciences to a BS 
in Natural Sciences.  This change allowed us to remove the existing Minor requirement from 
the program, and reduced the minimum number of upper division courses required, two things 
that had been working together to reduce the flexibility of the program to respond to assess-
ment findings.  It also had an added advantage: we had been receiving feedback from stu-
dents, former students and local school administrators that the BA designation was some-
times perceived negatively outside of the university when attached to science teachers – ap-
parently, people expect science teachers to have a Bachelor’s Degree in science, not in arts – 

and this was potentially hurting our students in searching for jobs.  This is no longer an issue. 

2) In Fall of 2016, we converted to semesters, and at this point were able to use the units freed up 
by the revision to the General Education as well as the removal of the minor requirement to 
add additional required coursework to each of the disciplinary concentrations.  The reduction 
in required upper division units also allowed us to add additional lower division requirements 

to some of the concentrations. 

 Before these steps were taken, the concentrations required 19.3-20 Semester (29-30 Quarter) units.  
After these changes, they require 31-32 Semester (46.5-48 Quarter) units.  By adding additional course-
work to the disciplinary concentrations, we hope to see our passage rates improve as we continue to moni-
tor them.  We will be able to make a pre-post comparison in 4-6 years. 

 You may also note in table #1 another issue:  This program is designed specifically for individuals wish-
ing to become science teachers, but we actually have more students from other science majors taking the 
CSET exams, despite the fact that our students are more likely to pass them.  We are a small program, with 
low visibility on campus and need to do something to increase recruitment.  The current program director 
likes to wander around alone in the dark catching small venomous creatures, so rather obviously stinks at 
this sort of thing.  I would be happy to talk with anybody who has suggestions for increasing the program’s 
ability to recruit prospective science teachers. 

CARL KLOOCK 
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CSUB BPA  
Student  Professional  
Development Initiative 

 The School of Business and Public Administration 

is in the final planning phase of a new Academic 

Certificate Program that will foster student profes-

sional development.  Organizations, across all in-

dustry sectors in Kern County are in need of young 

professionals who are not only academically pre-

pared to meet the challenges faced by organiza-

tions, but are also prepared with the knowledge, 

skills and competencies to interact in a professional 

workplace environment.  Research demonstrates that 

soft skills are as important to success in the work-

place, as a high GPA or IQ, yet across the nation, 

many college students are graduating without these 

skills.  An embedded and structured program will 

provide our students with the opportunity to develop 

soft skills such as self-knowledge, personal effective-

ness, interpersonal skills, relationship management, 

or even common workplace etiquette well before 

entering the workforce and put them ahead of the 

competition.   

 Since Fall 2015, the Student Professional Devel-

opment Initiative Task Force (SPDI)  has been devel-

oping a certificate program that will help our students 

address soft skill gaps.  A pilot was launched in Win-

ter 2016.  Members of our Executive Advisory Coun-

cil graciously volunteered to participate in career ad-

vising, primarily mentoring sessions and interviews, 

with students in several of our senior capstone cours-

es.  During Fall 2016 and Spring 2017, the career 

advising modules were repeated in sections of 

MGMT 3000 and BA 2900.  Each pilot had an evalua-

tion component that provided data for continuous im-

provement and which documented strong support for 

the program by community members and students 

who were engaged in the process. For instance, 

ninety-nine percent (99%) of the students who partici-

pated in the program found that the career advising 

activity was an effective means of connecting with a 

business professional and that they would highly rec- 

ommend the program to other students. Further-

more, eighty-six percent (86%) of the participating 

students indicated that the experience was im-

portant for their transition from academics into the 

professional world.  The business advisors indicat-

ed that the pilot activities were an effective way to 

connect with business students and 100% of the 

advisors are interested in continued participation in 

the program. In Spring 2017, 116 students and 25 

advisors will participate in one final Career Advising 

pilot activity.  In total, pilot activities involved more 

than 300 students and over 50 community leaders 

and volunteers, representing 27 distinct organiza-

tions. 

 Business programs accredited by AACSB are 

required to demonstrate engagement, innovation 

and impact in both curriculum and connection to 

stakeholder groups.  This innovative program allows 

for engagement by multiple stakeholders in the uni-

versity and community and will have positive impact 

on economic activities in our region. 

 

 
 

PROGRAM LEARNING GOALS  
AND COURSE ASSESSMENT 

The SPDI certificate recipients will: 

1) Develop self-knowledge as an anchor 
for personal and professional develop-
ment. 

2) Develop personal effectiveness 
skills relating to self-management, 
social awareness, and relationship 
management. 

3) Experience engagement and network 
by participating in campus, community, 
and professional organizations and ac-
tivities. 

4) Complete career exploration activities 
and participate in career-relevant   
workplace experiences. And,  

5) Prepare and apply for professional  
employment. 
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BA 2900, 
ECON 2900, 

or ERM 2900 

BA 3008 
or 

ECON 

3008 

BA 
4510 or 
ECON 

4510 

BA 3710 BA4720 BA 4730 

BA 4908, 
ECON 4908, 

ERM 4908, or 

PPA 4908 

Self-knowledge X             

Personal Effectiveness X X     X X   

Engagement X     X       

Networking               

Career Exploration X   X X X     

Workplace Experience     X   X     

Professional  
Employment 

X     X X X X 

The SPDI Task Force has completed its assignment and forwarded the Professional Development Certificate 
Proposal to the School of Business and Public Administration and its stakeholders for consideration. The CSU 
has embarked on a major initiative focusing on improving retention and graduation. We firmly believe programs 
such as this clearly provide students with the focus, motivation, and mentoring resources to complete their 
studies and effectively launch a career.  

LORI PARIS AND ANGEL COTTRELL  
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